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Words from President Jeff Clark …
A couple of weeks ago, I woke
up on Saturday to discover I had
no home internet. Not a very big
deal, these things happen occasionally and we all probably
could use less time online. Up
until now, I’ve had reliable internet from a local wireless provider with great customer service. However, without
going into boring details, my “glitch” turned out to be
more serious than I anticipated. Though my provider
has been working diligently to resolve the issue,
those things can take a while.
In the meantime, I have had to deal with what it is
like to have no internet. A day without it is nothing.
A week, a slight inconvenience…Two weeks, the end
of the world. No streaming movies and shows, no
doing secure online business, and no web surfing.
Like most people, I have gotten used to having the
world just a mouse-click away. And, let’s face it, internet access has become a very necessary utility in
the modern world. My work allows me limited access, but there are things, like checking personal
email and doing other business that are not allowed.
Fortunately for me and for our community, we
have the Macon County Public Library. Before now,
I had only used a computer at the library to access the
catalog. But, with the help of a courteous staff member, I was able to get a terminal where I could catch
up on my personal business and respond to emails
securely. And, since I can’t stream at home, I
checked out a few movies while I was there — free
of charge by the way.
These things are only a fraction of the services
the library provides. The same day, the library hosted
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a job fair and earlier in the week had hosted candidate forums for local elections. Also, I saw library
staff assisting a patron with faxing important paperwork. You can read more about library services in
this issue.
Though the library’s role in such activities is well
known to many of us who are a part of the FOL, it
may surprise the community just how much the library does for the citizens of Macon County — all
free of charge and available to anyone. Books are and
will always remain crucial elements to any civilized
society. However, the library of the 21st century is so
much more. On behalf of the FOL, I wish to extend
to the library staff our gratitude for all you do and we
look forward to supporting your future endeavors.
Our community needs you!
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Franklin Chamber Honors Friends of the
Library as Organization of the Year
The Friends of the Macon County Public Library
were recognized for their efforts to enrich the community over the past 50 years by the Franklin Chamber of
Commerce at their annual meeting and awards banquet
in April. The award was the first for the Friends of the
Library, who were selected from among the many worthy clubs and organizations operating locally.
In his presentation of the award, incoming chamber
President-Elect John Hamlin noted the Friends’ longevity as an organization that is still run solely by volunteers. “Fifty years of success is a huge feat,” he said.
Hamlin remarked on the Friends’ donation to furnish the library when it moved to its current location
on Siler Farm Road. “They didn’t stop when the library
opened,” he said, adding that the Friends continue to
provide funds for new materials, technology and equipment.
“If you have been to our local library, it is a phenomenal atmosphere,” he said. Residents, visitors and
members of his own family have benefited from the
programs and services offered at the library.
Max West, vice-president of the Friends of the Macon County Public Library board, accepted the award.
He thanked the chamber and the “outstanding volunteers without whom nothing would be possible.” He
urged the audience to visit the used bookstore on Highlands Road.
West added that the library is a non-profit organization, receiving ongoing funding from Macon County
that is determined on an annual basis.

FOL Board Vice President Max West , left with Franklin
Chamber President-Elect John Hamlin.

“While we are grateful for county support, the library also requires community support to provide the
level of service that residents have come to expect,” he
said. “If you care about our library, express that publicly and to our county leaders so that they know how you
value our local library.”

Read our Bookstore Reviews:
“Great place to find books, I can always leave here with
something. Always have good prices on big name authors.
Friendly staff, and huge variety.”
“Great selection to choose from! Everything is well organized and clearly labeled!”
“I LOVE THE Friends of the Library Bookstore!! I am a
very regular customer, in fact, I jokingly call it the Friends
of the Library Book Rental, since I often bring the books
back and re-donate them within a week or two! This is the
place to go in Franklin if you are jonesing for a new read.
Where else can you get a dozen books for around $6?”
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FOL Bookstore Volunteer Profiles
The Friends used bookstore
operates with an all-volunteer staff
including a group of co-managers.
Annette Floreani, Nancy Lynch
and Betty Ann Young (along with
Peggy Boba profiled in the last issue of FOLIO) oversee daily
bookstore operations. They make
decisions about pricing, volunteer
assignments, displays, signs, use of
space for shelving and storage.
They accept donated materials, sort
books by genre, oversee purging
stock and make sure that the store
remains well organized and clean.
The co-managers support one
another and express gratitude to all
the volunteers whose labors benefit
the Macon County Public Library.
Floreani: I also make the
monthly cashier schedule and update the backroom schedules. I
started volunteering as a bookstore
cashier in 2003 when I retired from
a nearly 40-year career in nursing. I
moved to Franklin 27 years ago
when my husband accepted a faculty position at Western Carolina
University. I grew up on a Nebraska farm and went to college in
Omaha. I lived in Wisconsin, Colorado, Kansas and Texas before
moving to North Carolina. My two
children and two grandchildren are
spread out between Texas, Oklahoma and Chicago. My hobbies include all types of needlework except for quilting. My passion, however, is working with glass. I have
worked in stained glass for about
30 years and recently started the
long process of learning glass fusion, which is melting and forming
pieces of glass together in a kiln. I
also enjoy gardening and love to
hike and backpack in these beautiful mountains.
Libraries are the cornerstone of
a community. Underfunding of libraries is a national problem which

From left, bookstore co-managers Annette Floriani, Betty Ann Young and
Nancy Lynch. Not pictured, co-manager Peggy Boba, who was profiled in a
previous issue of FOLIO.

is why I am proud that our Friends
group is able to contribute substantially to our very own local library.
Lynch: I am also in charge of
the home school and children's area, which includes pricing and
stocking those areas. I have lost
track of how long I have volunteered, maybe 15 years. I was recruited by a teacher friend who had
just retired and was volunteering as
a book cleaner. I was born in
Franklin and have lived here all of
my life with the exception of a year
in Germany while my husband,
George, was there in military service. George and I are both retired. He was a law enforcement
officer with the U.S. Forest Service
and I worked as teacher's assistant
with the Macon County Board of
Education. While we do not have
children, I was blessed to work
with many children in Macon
County for 30 years. We also enjoy
our many nieces and nephews. I
love reading and putting jigsaw
puzzles together in addition to traveling, walking and bird watching.
In the summer, I enjoy canning and
freezing food for the winter
months.
Libraries are important to local

communities because they have so
much more than books. They offer
many programs and services
geared to the specific needs and
wants of the people. I am thankful
that I can support our local library
by volunteering at our FOL store.
Young: I specifically manage
the mystery, science fiction and
fantasy areas. I began volunteering
on a committee formed in 2004 to
raise money to furnish the new library. Through the efforts of many
volunteers, over $1 million was
raised. From that committee, I went
on the FOL board as secretary and
began working at the bookstore in
2006. I was born in Franklin and
graduated from Franklin High
School. Life then took me other
places for 43 years. Family brought
me back to Franklin as my roots
are here. I have a daughter and
granddaughter who live in Hilton
Head, South Carolina.
I spent many hours in the old
library on Philips Street when I
was growing up and in many similar libraries in the other places I
lived. A library is the center of any
community and should be used and
supported by all.
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MCPL helps seniors breech the digital divide
Internet access and the knowledge to use it have
The program, which is funded through a grant
become requisite for modern life. From having a tele- from the State Library of North Carolina*, continues
health appointment with a medical professional to
through July. There is still time for interested seniors
paying bills, we navigate our daily lives more
to participate, Wallace said. To sign up,
smoothly by logging on.
For the last several months, library staff have
828) 524-3600.
been working on a project called Digital Seniors to
help elders connect to the internet by providing
equipment, access and one-on-one training. “Through
the hard work of staff from all over the Fontana Regional Library system as well as the wonderful folks
from the senior centers across the three counties,
we've gotten dozens of people connected,” County
Librarian Karen Wallace said.

MCPL Staffing Update

Mark your calendar!

I am the new
part-time associate in Circulation. I
moved to
Franklin from
Florida and
Debbie Cowan
have lived
here for about two years. I am hoping to go back to college online to
get a Master’s Degree in Library
Science, so I am very excited to be
working at this library. I enjoy reading in my spare time (of course),
some gardening (yay, spring!), and
have recently taken up cross stitch. I
also love animals.

There’s always something educational, fun and communitybuilding happening at the Macon County Public Library. For details on these and other events, visit their website,
https://fontanalib.org/
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•

Friday Summer Movies

Weekly in the program at 11:30 a.m. through July 29.
•

Snakes with Mr. Patrick

10 a.m. Wednesday, June 29
•

Moles and Shrews with Mr. Patrick

10 a.m. Wednesday, July 20
•

STEM Recycling/Save the Ocean Program

10 a.m. Wednesday, July 22
•

American Red Cross Blood Drive

10 a.m. to 6 p.m. Tuesday, July 26
•

Talewise Pirates Science Show

10 a.m. Wednesday, July 27
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Why go to the library?
If I needed a job, I’d go to the Library because they partner with NCWorks to offer job
clubs, job fairs and all kinds of assistance to help
both employers and job seekers. The library offers FREE computers and FREE Wi-Fi inside and
also OUTSIDE the library 24/7.
If I wanted to listen to a new audiobook
while I take a trip, I’d borrow one from the Library because it’s FREE. I could check out a CD
or I could download an e-audiobook.
If I wanted to borrow a book that wasn’t in
my local Library, I could choose one from 6.6
million books in the Library Catalog and have it
sent to me FREE at my Library. Or I could download an e-book for FREE.
If I needed help with learning how to use
this new-fangled cell phone my kids gave me, I’d
ask those nice people at the Library to help me.
They are knowledgeable…and they’ll help me
for FREE.
If I wanted to enjoy a film, music, art exhibits, yoga or crafts classes with friends…I’d
check out the Library’s weekly offerings….for
FREE!
If I wanted a comfortable place to read a
magazine, for which I don’t want to pay subscription prices….I’d go to the Library. They
have a wonderfully varied selection of 75 magazines and local newspapers…for FREE…
including The Franklin Press. They also have old
issues of The Franklin Press on microfilm.
If I wanted to try a new hobby, without investing my own money, I’d go to the library to
check out their "MakerTools" -- sewing machines, a Silhouette vinyl cutter, embroidery &
knitting kits, and a Dremel. You can even check
out telescopes, backpacks (with guides inside),
and bearproof bags! It’s all FREE.
If I wanted to have a nice educational outing with my child (or grandchild), I’d check out
the Library’s Children’s Services. They have
weekly readings, clubs, and activities for kids and
Teens….for FREE.
If I needed space for a club meeting I’d
contact the Library to see if their Meeting Room
might be FREE for that date and time.
If I wanted a quiet respite with nature, I’d
go to the library to enjoy the bird feeding stations, weather station and on-site gardens. The
library offers a gateway to the Little Tennessee
River Greenway.
And it’s all FREE and available to every person in Macon County, including visitors!
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NEW MEMBERSHIP APPLICATION

Yes!

Sign me up as a NEW Friend of
the Macon County Public Library

I want to help our public library. Sign me up as a NEW member
of the Friends of the Library in the following category:
Bronze Membership
$15 a year

Silver Membership
$25 a year

Gold Membership
$50 a year

Platinum Membership
$100 a year

Name:
Local Address:
City, State, Zip:
Local Phone:
E-Mail:
Other Address (if applicable)

Street/Route:
Lifetime Membership
$250 on payment
Please make checks payable to:

Friends of the Macon County Public Library
I understand that my membership card will be issued
in accordance with Friends of the Macon County Public
Library procedures.

City, State, Zip:
Dates Available:
From

to
Mail to:
Friends of the Library
115 Highlands Rd.
Franklin, NC 28734

